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Dear Charlie’s Soap customer, 
 
Thank you for considering Charlie’s Soap.  We feel confident that you have made the right 
choice in detergent.  We are here in case you have any questions.  Let me take a moment to 
explain how to use Charlie’s Soap to clean diapers. 
 

1) The machine should be cleaned of all residues of other detergents before washing 
diapers with Charlie’s Soap.  If you already use Charlie’s Soap for your regular wash, 
you can skip this step.  Put 2 TBSP of the Powder or 2 fl.oz. of the Liquid into the 
machine and run a full cycle with some old rags.  Rinse twice. 

 
2) Always use at least the full amount of Charlie’s Soap for a diaper load: 1 fl.oz. of the 

Liquid, or 1 TBSP of the Powder.  Charlie’s Soap will rinse completely so there is no 
need to worry about residue.  Charlie’s Soap needs that full amount to be effective 
on diapers.  More could be required for excessive stains.  Call for information if you 
have hard water. 

 
3) Diapers that have been washed in anything other than Charlie’s Soap likely have 

detergent residues.  Charlie’s Soap will clean those residues to the exclusion of other 
stains until they are gone.  It may take several washes with a full dose of Charlie’s 
Soap to remove these residues.  It is advisable to wash diapers new to Charlie’s Soap 
a full 4 or more times before using them on your baby.  We want to make sure that 
nothing but the diaper comes into contact with your baby’s skin. 

 
4) Charlie’s Soap will remove a lot of the bacteria in a diaper during the normal wash.  

But for the safety of your baby, we recommend you follow some sort of disinfecting 
routine. Since no disinfectant is perfect for each customer, we recommend you 
contact your diaper manufacturer to see which method they suggest.   

 
For day to day washing, we recommend a wash routine like this.  
 

1) Cold water rinse.   
2) Wash with Charlie's Soap, disinfectant, and if necessary, a water softening agent.  
3) Wash with Charlie's Soap alone and finish up with a double rinse.   

 
Please visit our FAQ on www.charliesoap.com/faq.asp for some links to medical 
information about diaper rash and methods for washing diapers using Charlie’s Soap. 
 
Thank you again for choosing Charlie’s Soap.  Please call us if you have any questions at all.  
We’re always willing to help. 
 
Taylor Sutherland 
President, Charlie’s Soap, Inc.  


