
Charlie’s Soap, Inc. 
207 N. 1st Ave.  •  P.O. Box 69  •  Mayodan, NC  27027 

PH: 336-548-6035  •  TF: 800-854-3541  •  FAX: 336-548-3626 
www.charliesoap.com 

www.facebook.com/charliesoap 

 
 
Dear Charlie’s Soap customer, 
 
Thank you for considering Charlie’s Soap.  We feel confident that you have made the right 
choice in detergent.  We are here in case you have any questions.  Let me take a moment to 
explain how to use Charlie’s Soap when you have sensitive skin. 
  

1) The machine should be cleaned of all residues of other detergents before washing 
your clothes in Charlie’s Soap.  Put 2 TBSP of the Powder or 2 fl.oz. of the Liquid 
into the machine and some old rags and run a full cycle with a double rinse. 

 
2) Always use at least the full amount of Charlie’s Soap for a diaper load: 1 fl.oz. for the 

Liquid, or 1 TBSP for the Powder.  Charlie’s Soap will rinse completely so there is 
no need to worry about residue.  Charlie’s Soap needs that full amount to be 
effective on diapers.  More could be required for excessive stains.  Call for info if you 
have hard water. 

 
3) Clothes that have been washed in anything other than Charlie’s Soap likely have 

detergent residues.  Charlie’s Soap will clean those residues to the exclusion of other 
stains until they are gone.  It may take several washes with a full dose of Charlie’s 
Soap to remove those residues, not just bring them to the surface of your garments.  
It is advisable to wash clothes that are new to Charlie’s Soap 2 or 3 times before 
wearing them.  We want to ensure that nothing touches your skin but clean clothes. 

 
If you develop itching from clothes washed in Charlie's Soap, take that garment aside and 
wash it alone twice with Charlie's Soap, each time with a double rinse.  This is a sign that not 
all the old residues were removed.  They have only been pulled to the surface where you can 
feel them.  A quick two washes should alleviate that problem. 
 
Thank you again for choosing Charlie’s Soap.  Call us if you have any questions at all.  We’re 
always willing to help. 
 
Taylor Sutherland 
President, Charlie’s Soap, Inc.  


