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More Customer Comments 
 
o Thank you so much!  I have put the All-Purpose in each bathroom and I 

am clearing out the bottles of chemicals.I am loving my laundry powder!  I 
ran out a few weeks ago and hadn’t taken the time to reorder.  Well, my 
laundry started to get that “smell” again, which I assume is the detergent 
left over on my clothes and especially my towels.  I have been rewashing 
clothes and towels for two days now and everything is back to normal!  
Yay!  I used to love the smell of Tide, but now I realize that my clothes 
actually smell good with no added scent.  Clean cotton smells like clean 
cotton….amazing.  Thanks again!  -- Wendi from GA (09/21/07) 

 
o This stuff works great on my cloth diapers: no residue, no perfumes, no 

anything, just CLEAN. Thanks for the wonderful product! – Tracye from NJ 
(09/19/07) 

 
o I love Charlie's laundry soap.  My husband has sensitive skin and 

Charlie's is so gentle. Everything feels so soft and clean.  Thank you for 
an excellent product and easy ordering. – Laura from MD (09/17/07) 

 
o We love you!  This is the only soap I can use on my kids clothes because 

of their sensitive skin! – Angela from MI  (09/14/07) 
 
o I bought a bottle of Charlie’s years ago from a young man selling door to 

door in my town. I have been buying it ever since. – Pat from CT 
(09/14/07) 

 
o I *love* Charlie's Soap!  It's perfect for cloth diapers!!  (and everything 

else!)  Thanks for making such a great product. – Elizabeth from KY 
(09/13/07) 

 
o WOW!!!  This is the best laundry soap EVER! I had to use some regular 

soap and boy can I tell a difference. Thanks!!! – Jennifer from WA 
(09/11/07) 

 
o Charlie’s Soap has changed my life!  I no longer itch constantly from 

detergent and fabric softener sensitivities and I no longer have asthma 
attacks and skin irritation when cleaning my home.  Thank you for making 
such awesome products that are safe for me, my children, pets and our 
environment! – Jen from CA (08/14/07) 

 
o We use your Charlie's Soap with our brand new baby's cloth diapers (and 

all of our clothes, bedding, etc).  We absolutely love it- combine the spray 
with the washing powder and stains come out all the way.  Nothing else 
compares with it!  We love how hypo-allergenic it is and it leaves nothing 
behind.... thank goodness!  I feel like my whole house is cleaner with your 
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stuff (and I'm not much of a housekeeper with a 2 month old baby)!  We 
also use the soap in the bottom of the diaper pail, diluted to clean the 
stains on the carpet, stain remover on the sink and a great, non-toxic 
mildew remover! – Laurel from KS (8/7/7) 

 
o I appreciate the efficiency of the laundry powder! No smell, softer clothes, 

and this tiny box atop my washer. Nice! – Elizabeth from NC (07/08/2007) 
 
o I love Charlie's Soap! I use the detergent for all of my laundry, including 

cloth diapers and it works great. The cleaner is amazing. It removed 4 yr 
old pine sap stains from my couch that I had already tried everything on. 
Thanks so much for making such wonderful and affordable products!! – 
Meghan from Fl (07/07/2007) 

 
o We LOVE your products. As soon as my 5gallons of laundry powder run 

out I will be buying another 5 gallons. But that shouldn’t be for at least 6 
more months, and that’s with me washing clothes of a toddler, newborn, 
two stinky parents, diapers, and giving some to my mom weekly. thank 
you for making such a great product :) – Tiffany from OR (07/01/2007) 

 
o We love our Charlie's soap! We used all of our first bag and are coming 

back for more!!! My daughter is allergic to almost everything and is 
eczema prone, but after using Charlie’s Soap, (I re-washed all of her 
clothes in your product) she no longer has any eczema patches!! Thank 
you for making a wonderful product! It is the only detergent we use in this 
house!! Sincerely, Holly from CA (07/01/2007) 

 
o I just wanted to let you know I got a little Charlie’s from my sister last week 

to try it out and it’s just wonderful!! I have a regular top loader and I can’t 
tell you how happy I was with the whites and the softness. NEVER have I 
used a laundry soap that did what I wanted. My husbands socks my not 
go in the trash after all!!!  I am using the rest of my TIDE on rags and dog 
bedding, and ordering my own today. I emailed all my friends. WHAT A 
GREAT PRODUCT!!! THANKS to all who make it. – Patrice from PA 
(06/05/07) 

 
o Couldn't believe how clean laundry is, even cloth diapers! And the cleaner 

is wonderful too! – Lauren from MN 
 
o Thanks so much! This is my second order and it's working beautifully for 

cloth diapers and everything else. Your company is great thanks again.  – 
Stephanie from LA (05/24/07) 

 
o Great product and great service! We found you through the Green 

Mountain Diaper Company. You have lived up to the recommendation! 
Thanks! – Alix from GA (4/10/07) 
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o I've been telling everyone I know about how great your product is! Thanks! 

– Megan from OR (03/30/07) 
 
o I love your laundry soap; I have a new baby and use cloth diapers. No 

stains on anything! THANK YOU. – Elizabeth from CA (3/29/07) 
 
o I love your products! I have recommended them to several friends and 

family members. Keep up the good work! – Shannon from GA (3/29/07) 
 
o I'll admit it; I strayed. I had bought this big tub last year and when I was 

finished I thought, why not try Method or Arm and Hammer? They now 
have all natural lines. Immediately, clothes came out with stains still on 
them. Even washing them twice did not help. Sorry for my infidelity, can I 
come back? – Jill from CA (3/13/07) 

 
o I just called and asked a question about washing diapers, and even 

though the gentleman who answered has probably answered the same 
questions a MILLION times he was incredibly polite and helpful. I will 
definitely be recommending Charlie's Soap to everyone I know with cloth 
diapers! – Brittney from CA (3/9/07) 

 
o This is our second order of Charlie's Laundry powder. We are so pleased 

with the results, we're telling our family and friends to buy it. It cleans so 
well and the clothes come out smelling super fresh. We love your Laundry 
Powder! – Oluwakemi from VT (3/1/07) 

 
o I recently ordered 2 bags of powder and gave my mom one of them. She 

is 83 years old and says her clothes are the cleanest she has seen in her 
life. We are both so glad to have your product. – Linda from NC (2/28/07) 

 
o This is my second order...absolutely the best laundry detergent I've ever 

used. I even use it on the ship I'm stationed on...clothing is so nice and 
soft. It's hard to get my wife to try, and like, new things, but she loves this. 
Please keep producing the product. Thanks. – Ray from VA (1/30/07) 

 
o Great detergent! I'm hooked! I've told all my friends about you!! – Temisha 

from NC (1/23/07) 
 
o I love your products! – Lynette from IL (1/23/07) 
 
o Love your soap. My wife washes our boys’ diapers in it!! – Niranjan from 

CA (1/23/07) 
 
o I'm a very happy returning customer! – Anna from MD (1/11/07) 
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o Love the soap. I am not using fabric softener and a lot less soap and with 
two kids that saves a ton of money. Thanks. – John from TX (1/10/07) 

 
o I absolutely love your laundry soap for cloth diapering and so I am 

ordering an extra package to give to an expectant mom who will also be 
cloth diapering! – Lourinda from NH  (1/7/7) 

 
o Amazing cleaner! We're using it to clean everything around the house! – 

Jen from CA (1/5/07) 
 
o Your daughter/sister, Jane, is an excellent marketer! She generously 

offered to supply our church's nurseries with your soap!! Watson and 
Henry will be cared for in a clean, safe environment from now on. Thank 
you.  

 
o We love Charlie's soap and loved meeting you when we were up your way 

last year. We tell all our friends (and Harris Teeter) to get it! We also wear 
our tee shirts with pride! How's the QVC going? 

 
o Referred by Julie Arnold, she raves about this laundry soap. I have a HE 

machine and tried some of hers and loved it. I am also tired of the heavy 
odors on my clothing. Thanks, Beverly  

 
o Charlie soap is the best thing I have ever used on my dirt bike!! It works 

great every time!! 
 
o Hopefully, this will arrive before 7/15. We need to take it on our vacation. 

Love these products...it has changed my laundry life. Janet Emery 
 
o Excellent products. 
 
o I am almost completely out of CS and testing a new washing machine 

today. Thank you so much!! 
 
o Love the products. Thank you for inventing them! 

 
o I really was pleased with my first order of Charlie's Soap. Thanks! 
 
o 2nd time ordering – this stuff lasts forever great laundry detergent 
 
o On a recent visit to NC, I was introduced to your product as a drying agent 

for my poison... It worked like a champ...and cleaned my carpets & 
counter tops too! Thanks! 

 
o Desperately trying to clean aphid 'honeydew' that had dripped off 

houseplants onto an old linoleum floor already covered with Carolina red 
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clay. What a mess. I thought I'd have to scrub forever. But I tried some 
Charlie’s Soap my dad had bought 10 years ago. Wow! [I have] got to 
have more. 

 
o I heard your advertisement on hay house radio and it reminded me to 

order your product. 
 
o This is my second large bucket.  I started ordering on QVC with small 

bags and then went to the buckets.  I have all my surrounding neighbors 
and family using this soap…love love love this soap. 

 
o Heard about your products on Hay House Radio. Can't wait to try them all! 

Half this order is going to my sister. She cleans houses for a living, and if 
she likes them, there will be MANY more orders in the future. Thanks, 
Christine 

 
o I am glad I found you in the TreeHugger e-mail. I have been looking for a 

new laundry detergent. I have two dig dogs who like to sleep on my white 
(great thinking) bedspread... 

 
o My teenage son works in a feed store and his socks look like they came 

out of a lake bottom.  Today I pulled a trash bag full of month-old grunge 
out of his closet.  I was contemplating enzyme cleaners and oxygen 
bleach when about the same time the Fed-ex truck pulled into the 
driveway with a delivery.  It was this tiny little box from Sutherland 
Products.  I couldn't believe this was the laundry detergent I ordered 
online.  I thought it would take this much just to clean this one load of 
socks.  I laughed and thought, “NO WAY”; so I put it to the test.  I put that 
tiny little ONE TBSP of detergent in my new front loader and shut the 
door.  Right now there is a basket of miracle socks in my living room.  
They are clean! My son cannot believe it.  My husband says, “What do 
they have to get this fish smell out of my hands?” I told him I have the all-
purpose cleaner (in the little bitty bottle) and he should try it before he 
starts…  Leanne 

 
o This product is AWESOME!! [It is] so very economical and yet effective. 
 
o I am buying this for my mother, whom I finally converted to using Charlie's 

Soap, the best cleaner and laundry powder ever! 
 
o Great product!  I'm out here in sunny California due to Uncle Sam.  We're 

a military family.  Hubby is in the army, but we hail from Kannapolis, NC, 
just above charlotte and just south of Salisbury...cotton mill town...Cannon 
towels and sheets: used to be...it’s now closed :( … Anyway, I've gotten 
my sister-in-law who currently lives in Boise, Idaho hooked on Charlie’s 
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Soap as well as my mother-in-law :-)  I love the way it cleans, and I really 
love the way clean smells.....thanks! 

 
o This may not fall under the right “category” but I'm sure you will respond. I 

have used “Charlie’s” and I found it to be the VERY BEST hand cleaner 
ever.  I'm 66, and have used many hand cleaners in my lifetime, and I 
would only use Charlie’s, if I could find where to buy it again. – Jim from 
Toronto. 

 
o I have gone through the first bag and it, indeed, is the best soap I have 

ever used. Cleaned the comforter of old stains and even takes the dog 
smell out of the dog blankets with no perfume. I'm sold. Thanks much. 
Yolanda 

 
o Best laundry detergent we've ever used! 
 
o The soap works fantastic!! It cleans so well and has no perfume!! Just 

honest to goodness clean!! Thank you!!! 
 
o Your Charlie's Soap was mentioned in an article in the Fort Worth Star 

Telegram a couple of weeks ago.  It mentioned it was great for cleaning 
grout, so I thought what the heck, I'll order some. 

 
o Wow!  They were right!  It cleans grout with very little elbow grease.  I 

have pets, so I like the non-toxic aspect, too.  I used to use Zap, and 
worried about residue getting on their paws.  I'm looking forward to trying it 
on other things, too! 

 
o I will definitely be a repeat customer! – Barbara from Texas 
 
o I just wanted to let you know that I got the cleaner and it worked great!  I 

used up all of the all purpose cleaner in one day talking horrible stains out 
of my carpet, and they are all gone!  I’m so impressed and will be referring 
people all the time. 

 
o I’m going to have to order a larger order of the cleaner this week. 
 
o Just ordered your soap and tried it last night and I absolutely love it! 
 
o  I came across this soap by accident and my sister highly recommended it, 

so I bought it.  I washed my old dog, a Peke (14.5 years) because it said it 
was safe and her skin is beginning to look better already.  I like the way 
my clothes feel and I don't itch anymore!!!  Great product.  Thanks for 
the follow up.  
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o We just received our second package of Charlie's Soap powder. We 
reordered because our adopted daughter is Asian, and has very sensitive 
skin. We discovered that Charlie's doesn't break her out or aggravate her 
eczema problem, and so we were sold on it. 

 
o This time, I added a bottle of the liquid cleanser on a whim. I want you to 

know that my wife just walked in the room holding an article of previously-
stained clothing before her, and proclaimed “I just want to state officially 
that Charlie's kicks Oxi-Clean's butt!” 

 
o Nice job, folks! 
 
o Thanks for a wonderful product - without the itchies! – Mary from KY 
 
o I ordered the small bottles first, and now I'm hooked! I got rid of the 

humongous Costco crap. – Megan from CA 
 
o I love your product! I was getting ready to donate some clothes to charity. I 

had 2 wool skirts that I hadn't worn in years, so for kicks I wanted to see 
what “Charlie’s Soap” would do to wool. Those skirts came out better than 
any dry cleaner, and they are back in my closet now to be worn again! I 
was a dedicated Tide user, but now I won't go back after seeing the 
results on everything with your soap! – Shery from CA 

 
o My daughter bought Charlie’s soap first, washes her diapers and the rest 

of her laundry with it. I ran out of my regular detergent, so I borrowed 
some of hers, and fell in LOVE. Your product is amazing, it’s the only thing 
that takes the urine smell out of my sons bedding. THANK YOU so much 
for making such a wonderful product.  – Carole from OR 

 
o Absolutely fabulous! We won't use anything else! – Sally in TN 
 
o Also, your laundry detergent is by far the best I've ever used. I ran out 

today and had to use the kind I used to use before. When I put on the 
sweatshirt I had just washed and dried, I could hardly stand to wear it 
....the smell of detergent was so strong. Please send me your detergent as 
fast as possible so I don't have to walk around with a clothespin on my 
nose.  – Mary from RI 

 
o Just wanted to make a note that your company and your powder laundry 

detergent are great. Thanks for providing me with an environmental 
cleaning alternative and for making me so happy to support a great 
company. Have a nice day.  – Joanne from Chicago 

 
o THANK YOU! I have finally found a way to actually clean our clothes and 

diapers without irritating the entire family's eczema! I wish I had known 
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about you years ago. From now on, everyone I know who washes clothes 
will know about your products.  – Tacy from PA  

 
o Looks like they added a special self cleaning cycle to the latest version of 

the LG tromm washers. That would indicate there is a problem of build up 
with the previous version which we own. Fortunately, due to Charlie’s 
Soap we have no need for that feature because we have zero build up! – 
Greg from NV 

o Love your powder laundry soap so now I think I will try you liquid soap :) I 
am very happy with your soap :) Thanks and keep up the good work!! – 
Paul from WI 

 
o I love your product! i tell everyone I know about it and will continue to refer 

folks to you. It actually cleans better than you say. I will probably never 
use anything else in my home. Thanks for a great product. – Mary from 
NC 

 
o I love this cleaner!!!! I got years of gas cook top grease off my stainless 

steel cook top, not to mention my cookie sheets & pizza pans!!!! 
Amazing!!! – Ann from AZ 

 
o I am a huge fan and consider Charlie (the soap, that is, never met the guy) 

one of my closest friends. Thank you for such terrific products and for 
outstanding customer service. – JoAnne from CA 

 
o This is our second purchase of your laundry powder and we love, love, 

love it! Thank you! – Clare from FL 
 
o You are all very helpful when I have called you. I appreciate your great 

customer service! It's very rare in today’s society! All my best, Kelly in 
Colorado. 

 
o I have atopic dermatitis and none of the conventional detergents worked 

for my sensitive skin. After using Charlie's soap, I don't have irritated skin 
problem anymore. I am very happy and grateful. Thank you sooooooo 
much!!! – Grace from MI 

 
o Thanks for such a great product!! We LOVE using this on not only our 

clothes but on our cloth diapers too. It is the ONLY thing I can use to wash 
diapers in that doesn't give my son a rash. I have been telling everyone I 
know how great this stuff is :-) I can't wait to try the All Purpose Cleaner to 
see what it is like. Thanks Again! – Carolyn 

 
o I was very pleased with my first purchase! Children & I have allergies -- 

this is the best product I have ever tried. – Margaret from CA 
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o Just so you know I found your site on Debra L. Dadd's wonderful list 
online. And, if you can manage to turn my order into one of the winners, I 
would be delighted to get your generous gift. Do you do this [sale] all year 
long or just around the holiday season? If every company did this, we 
would have more gifts to give to others and the spirit of joy would grow. 
Thanks for sharing your positivity with the world. I'm eager to try all your 
products. – Helen from NY 

 
o This is my second order. I'm trying to convert my family and friends. I'm 

almost 65 years old and I love this cleaner and laundry powder. – Mildred 
from NC 

 
o I love your soap. It is the best and the cleaner is really great too! – Kathy 

from VA 
 
 
 




